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INFOLETTER

The Swiss National Park would like your opinion!*

Dear friend of the Swiss National Park,
Dear guest of the Engadine valley,

Would you like more, or perhaps better information about the Swiss National park during your visits? Or
are you looking for peace and quiet far away from your busy everyday working life when you come to
the park? These are the kinds of questions we would like to ask you to improve our park information
service in the coming years and meet the kinds of expectations you have.

Improving information provision!

The Swiss National Park is continually striving to improve the quality of its services to guests. In the last
few years the development of our website and the “Nationalpark” CD-ROM are great examples of our
improved information services.  However, with technology moving at such a pace we are now looking
further into the future to the development of a more advanced system of information provision, a system
which takes account of your every move, and provides you with the information you want, when and
where you need it!

Imagine, you were hiking through the Swiss National Park:  Are you interested in the profile of the trail
leading ahead? Would you like to know, where it might be possible to see red deers from where you
are? Would you like to know where the next picnic area is?

Swiss National Park/Tourist office Zernez

National Park house
CH-7530 Zernez
phone +41 (0)81 850 2206
Fax +41 (0)81 856 1964

webpark@nationalpark.ch 
Zernez, december 2001



Analysis and definition of user needs report annex 1/
WebPark WP 2200     SNP

2

INFOLETTER

Questionnaire

We would be very grateful if you could take a moment to fill out this questionnaire. In doing so you will
making an extremely valuable contribution to our project which is being conducted together with a number
of international partners as part of a research project into the development of new information
technologies. The benefits will feedback directly to youselves, in the form of new and improved information
and a greater understanding of the National Park environment.

Prize Draw

To show our appreciatation for your willingness to help, we are offering a free weeks holiday in Zernez!
This is being offered by both the Swiss National Park and the local tourist office, and includes rail travel, a
two person or family apartment, a dinner in a restaurant in Zernez and an exclusive guided excursion
through the Swiss National Park.

A further 10 people will win the Heinz Staffelbach book „Outlooks in the Swiss National Park“, released in
June 2001. To take part in the draw all you have to do is enter your personal details** in the last section of
this questionnaire and return it to the national park address.

Thank you very much for your help! Should you have any further questions don’t hesitate to contact us.

With kind regards

                     SWISS NATIONAL PARK        TOURIST OFFICE ZERNEZ

               Heinrich Haller, director       Markus Schild, director

* If you received this questionnaire by post, we obtained your address either because you are a subscriber of the
,Cratschla', you are a customer of the National Park shop, or through personal contact or inter-institutional exchange.
Please note that we are only using these addresses for the purposes of this questionnaire, as it has to be completed
during the winter when the park is closed.  We will not make a habit of sending unsolicited mail!

**All personal details will be detached and treated confidentially immediately on receipt of the
completed questionnaire.
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 This questionnaire is an integrated part
of a project called „WebPark“. In this recently
started project, a number of organisations from
all over Europe including the Netherlands, Great
Britain, France, Portugal and Switzerland have
joined forces to investigate the service of
geographically relevant information for mobile
users in protected areas . It is financed through
the European Union Scientific Research
Program.

 The requirements and the
possibilities for providing location-based
information (information due to the positon of
the user) for platforms like mobile phones
and innovative PDA's (personal digital
assistants/organizers) are the main topics.
The Swiss National Park is beeing used as
one of the key test areas of the project,
requiring important information from you the
users!

1 Former Contacts with the Swiss National Park (SNP)

1.1 Have you ever visited the SNP?
¨ Yes, once

¨ Yes, up to 3 times
¨ Yes, up to 10 times

¨ Yes, more than 10 times

1.2  When did you last visit the  SNP?
month                               

year                                 
¨ I don't recall

¨ No, never (please go to No 1.9)

1.3 Why did you visit the SNP? (tick as many as apply)
¨ To enjoy the natural landscape

¨ To see wild animals and plants
¨ It was recommended to me by a friend

¨ Other (please specify)

                                                          

1.4 There is an official guide with map available. During your time in the SNP, did you use it?
¨ Yes, I used it

¨ No, I didn' t use it

¨ No, I got the information by other means (please specify)                                             

1.5 Did You have any questions that couldn't be answered during your trip to the park?
¨ Yes, a few
¨ Yes, many

¨ No, there were no unanswered questions (please go to No 1.8)

If yes. why?                                                                                                                                    
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1.6 Did you get any information on your unanswered questions after the trip? If yes, how did you get
that information? (tick as many as apply)
¨ Yes, through personal contact to the staff
¨ Yes, by letter

¨ Yes, by fax

¨ Yes, by email
¨ Yes, through books

¨ Yes, through maps

¨ CD-ROM Nationalpark
¨ Yes, through the Internet

¨ Other (please specify)

                                                          
¨ No, I didn't get any post trip information

1.7 Did you take a guided tour through the SNP?
¨ Yes, once

¨ Yes, several times

¨ No, I didn't

1.8 Have you ever visited the SNP homepage on the internet?
¨ Yes, once
¨ Yes, several times

¨ Yes, regularly

¨ No, I didn't (please go to 1.10)

1.9 If yes, what kind of information were you interested in? (tick as many as apply)
¨ Opening times
¨ Accommodation

¨ Guided tours

¨ Natural resources
¨ History

¨ News

¨ GIS (Geographical Information System)
¨ Other (please specify)

                                                          

1.10 If you would prepare for a visit in the SNP, how would you get information? (tick as many as
apply)
¨ By phone
¨ By letter/fax/email

¨ Books

¨ Leaflets
¨ Maps

¨ CD-ROM Nationalpark

¨ Internet
¨ Friends/Relatives

¨ Other (please specify)                                                                            

¨ I wouldn't look anywhere
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2 How to get informend in the Swiss National Park

Supposing you were hiking in the Swiss National Park (SNP) today.

2.1 How would you like to be informed? (tick as many as apply)
¨ I like trying to answer my questions by means of books and other printed material

¨ I like beeing able to approach the wardens

¨ I prefer information boards and instruction trails
¨ I like following guided tours

¨ I don't need much information; I know the SNP very well

¨ I don't want much information; I prefer to enjoy nature without specific information

Supposing it were possible to get location-based information on a mobile phone/PDA
within the SNP (either by subscription by your own device, or through a system rented
from the SNP).

2.3 Would you then take a mobile/PDA with you and use this service?
¨ For safety purposes only (e.g. severe weather warning)

¨ Yes, I would for all kinds of information and for safety purposes

¨ It sounds interesting but I can't imagine
¨ Other remarks (please specify)

                                                                   

¨ No, I wouldn't  (please go to No. 4.1)

2.4 Would you prefer to request the information or have it ´pushed´ to you?
¨ All information by request only
¨ Allow all kinds of information to be pushed to me

¨ Allow only emergency information to be pushed to me

¨ This should be defined by the user
¨ No preference

2.5 Would you prefer to read the information or to listen to it?
¨ Read

¨ Listen

¨ Dependent on type of information
¨ No preference
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3 User needs

If it were possible to get location-based information on a
mobile phone/PDA within the SNP.
How important would the following information be to you?

3.1 Maps and other information for orientation purposes ¨     ̈   ¨   ¨
based on your actual position (similar to the car GPS-system)? 

3.2 Information on your route, such as quality, steepness, distances ¨     ̈   ¨   ¨
and nearest/ next picnic areas?

3.3 Thematic maps, for example geological maps, vegetation, slopes ¨     ̈   ¨   ¨
and such like?

3.4 The nearest possibility of personal information? ¨     ̈   ¨   ¨
3.5 Actual information about vegetation (e.g. important flowers ¨     ̈   ¨   ¨

in blossom)? 
3.6 The locations of particular animal species and how to get there? ¨     ̈   ¨   ¨
3.7 Local information about current research projects? ¨     ̈   ¨   ¨
3.8 A virtual, interactive instruction trail guided by a ¨     ̈   ¨   ¨

mobile/PDA?
3.9 Safety information such as severe weather warnings, unuseable ¨     ̈   ¨   ¨

paths and such like?

4 Actual use of digital media

4.1 Do you have internet access?
¨ At home only
¨ At work only
¨ Both
¨ No, I don't have internet access (please go to No 4.4)

4.2 If yes, how often do you get information from the WEB?
¨ Daily
¨ Several times a week
¨ Several times a month

4.3 What kind of information do you get?
¨ Business
¨ Private
¨ Both

4.4 Do you use a mobile phone?
¨ For private purposes only
¨ For business purposes only
¨ For both
¨ No I don't use a mobile phone (please go to No 4.10)
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4.5 Do you use SMS (text messaging)?

¨ Yes, occasionally
¨ Yes, regularly
¨ No, my mobile phone is not SMS enabled
¨ No, I don’t use SMS

4.6 Do you use WAP-services?
¨ Yes, occasionally
¨ Yes, regularly
¨ No, my mobile phone is not WAP enabled
¨ No, I don’t use WAP-services

4.7 Do you use the mobile phone on  holiday?
¨ Yes, like normal
¨ Yes, but not as much as usual
¨ Yes, more than normal
¨ No, I don't

 4.8 When you are involved in outdoor activities, do you take your mobile with you?
¨ Yes, always
¨ Yes, usually
¨ Rarely
¨ No, never

 4.9 If yes, why do you take your mobile with you?
¨ So I can be contacted
¨ For safety reasons only
¨ From force of habit
¨ Other (please specify)
                                           

 4.10 Do you use a personal digital organizer/ assisstant (PDA)?
¨ Yes, for private purposes only
¨ Yes, for business purposes only
¨ Yes, for both
¨ No, I don't

5 Background questions

5.1 How did you find out about this  questionnaire?
¨ I got it as a subscriber of the "Cratschla"
¨ Inter-institutional exchange
¨ I found out about it per e-mail
¨ I was given it during a visit to the parc
¨ Through the homepage of the SNP
¨ Other (please specify)
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5.2 What kind is your field of work?
¨ Civil service
¨ Education/ Univerisity
¨ IT and Telecoms
¨ Sales and Marketing
¨ Tourism
¨ Transport
¨ Science/Engineering
¨ Forestry/Agriculture
¨ Other (please specify)
                               

5.3 What is your occupational status?
¨ Employed
¨ Self-employed
¨ Unemployed
¨ Student
¨ House husband/-wife
¨ Other (please specify)
                                           

5.5 How would you describe the settlement in which you live?
¨ City (> 10'000 inhabitants)
¨ Town (1000-10000 inhabitants)
¨ village (100-1000 inhabitants)
¨ hamlet (< 100 inhabitants)

5.4 Where do you live?
¨ In the SNP region (Engadine)
¨ Grison
¨ Switzerland (please specify Kanton)                                 
¨ Europe (please specify)
¨ Overseas (please specify)                                    

6 Personal information

6.1 Gender
¨ Male
¨ Female

6.2 Age
¨                

6.3 Persons in your household?
¨ 1 person
¨ 2 persons
¨ More than 2 persons
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6.4 Children

¨ Yes (no.   )
¨ No

7 Final remarks

7.1 Were there any specific questions you didn't understand?
¨ Yes (please specify No(s) of question(s))                                                  

7.3 If you would like to make any further comments about this questionnaire or the WebParks project
in general, please use the space provided below:
                                                                                                                                                
                                                                                                                                                
                                                                                                                                                
                                                                                                                                                
                                                                                                                                                

Thank you very much for having taken the time to answer our questions, your help is much
appreciated. We wish you god luck with the raffle and hope to see you soon in the Swiss National
Park.

For reasons of data protection this information/page will be separated from the other data,
immediately after receipt !!

If you want to participate the raffle for a free week at Zernez, please give your name and adress:

Name                                                                                               

First name                                                                                       

Adress                                                                                             

Postal code                                     

Village                                                                                              

Country                                                                                            

                      e-mail                                                                                             
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CRATSCHLA 2/2001

Project WEBPARK - location based information
for the guests of the National Park
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NEWSPAPER ARTICLE 1

In the future with a mobile as a navigator
through the SNP?
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NEWSPAPER ARTICLE 2

New ways in the National Park?
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NEWSPAPER ARTICLE 3

New trails in the National Park?

Mobilephone gives bearded vulture alert
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TOURIST INFORMATION NEWSPAPER

................................................................

New ways in the vistior information?


